
Case Study

Spital STS AG
Intranet and
Collaborati on Portal

Statement

„MatchPoint allows us to easily ma-
nage project and contract spaces 
across departments on our Share-
Point-Platf orm.“ 

Ueli Dummermuth, Head of IT
Spital STS AG

Customers Profi le

Spital STS AG
Krankenhausstrasse 22
3006 Thun

Responsible

Herr Ueli Dummermuth
Head of IT
ueli.dummermuth@spitalstsag.ch
www.spitalstsag.ch

Branch

Healthcare

Locati on(s)

4 diff erent locati ons
Headquarters Thun

Project Scope

Durati on:

Summer 2008 - Dezember 2009

Users:

Approx. 500 SharePoint Users

Challenge

The Spital STS AG is a network including the Thun, Zweisimmen and Saanen 
spitals as well as Klinik Erlenbach. Spital STS AG decided in spring 2008 to 
migrate the intranet to SharePoint, replacing the File Server Storage step 
by step in order to use DMS functi onaliti es in a new system. Additi onally, it 
should be possible to manage projects on a common platf orm. Spital STS AG 
was searching for a fl exible upgradeable soluti on that would also enable a 
professional management of metadata (tags) in order to provide evaluati ons 
on the status of projects or the validity of contracts across various depart-
ments. An additi onal goal was to improve access to key documents on the 
intranet, i.e. make access more simple and eff ecti ve. Spital STS AG decided 
MatchPoint was a product which provided soluti ons to these challenges.

Intranet and Document Management

One initi al step was to construct the intranet on to SharePoint together with 
a collaborati on portal. A large number of important documents are available 
to employees on the intranet, assisti ng them in their daily tasks. MatchPoint 
makes it possible that these documents, for example forms, can be saved 
and managed in the respecti ve department portal where they are created. 
By allocati ng a respecti ve characteristi c (tag) to the document, it is automa-
ti cally „published“ on the intranet. The document is, however, not moved 
to the public area of SharePoint as with conventi onal soluti ons; instead the 
tag means it appears in the relevant views that are confi gured in the intranet. 
Should the title or content of a document be altered within internal ope-
rati ons, no further process steps are required. The changes are made available 
simultaneously in the „Intranet“ view.



Look and Feel: Summary of all forms for an organisati onal unit: MatchPoint means that views 
such as these no longer need to be manually created and maintained; insteadthey are dyna-
mic, index-based views that are always created afresh due to a preconfi gured search enquiry

Project and Contract Management

MatchPoint project and contract workspaces are created in a second step. 
Due to MatchPoint, new project workspaces are already tagged when opened 
and templates for project work can be managed centrally and made directly 
available to the workspaces. The MatchPoint Role Model also enables the 
personalised display of content for members of the project team. The ability 
to access current documents and informati on in the workspaces makes ti me-
consuming requests for the most recent version no longer necessary. Practi cal 
web parts that off er an evaluati on of the work status or schedule are also 
available for viewing.

Look and Feel: The MatchPoint project area provides access to not only project documents but 
also all templates, master data, subprojects and status informati on in one place. 

Contract spaces are also created analogue to project workspaces. This is where 
current contracts are fi led as well as where all other relevant metadata, such as 
addresses, contract partners, contract term, responsible people etc., is maintained.

Benefi ts

• Increased informati on content on 
the intranet

• Reduced management costs

• Self-maintenance of workspaces 
by the respecti ve employees

• Fast, exact, fi lterable searches 

Products  

• Microsoft  Offi  ce SharePoint 
Server 2007

• MatchPoint



Partner (Contact Details)

itsystems AG
Malzgasse 7a
4052 Basel
Tel. +41 61 206 8646

info@itsystems.ch

www.itsystems.ch

   

Look and Feel: Contract spaces are where the master data and documents relevant to a contract 

can be seen at a glance and can be centrally managed.

Searches and Evaluati ons

MatchPoint also opti mises searches. Not only conventi onal metadata such 
as author of a fi nal report or the creati on date are automati cally displayed 
in the MatchPoint relati onship model, but also all project or contract master 
data. Evaluati ons on currently respecti ve closed projects or contracts can be 
accessed with just one click.

 

Look and Feel: The MatchPoint relati onship model makes it easier to fi nd, e.g. all sales contracts 
within Informati on Technology.


